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FCC Form 481 • Clrrler Annual Reporting 

Data Collectlon Form 

OMIControl No. ~OMI Control No. 3060..otU 

M'IZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identilied in data tine <030> 

<039> Contact Email Address: 
Email ot the person ldcntihed rn data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

161016 

Telrlte Corporat;.ion 

2016 

Mark La11191"'rt 

4012401011 Olli. . 

t"~ulatory¥cai lon4)'l'OQd , C041 

(comp/f'f t ottochtd wod1httrJ 

tcompltt• arroth1d wo1ll1h11r) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 

<210> I ./ D<- check box If no outages to report 

54.313 54.422 
Completion Completlon 

Reaulred Reau Ired 

::: ~:::,::·:,:::::: ::::· 1l'' I I 

I 
I It 

(ottoch d•1u1p.«lvc dotLum- m-1/ ___ .Lt;._..;.......;;;=.=..:.. 

<320> Unfulfilled Service Requests (bro;..ad:.b:.:a:.;.n~d:..) _ _;===== :::L----------. 

<330> Oetatl on Attempts (broadband) ! I I 
. (onoclt ,.,,_.~ ncvn .. 111) 

Number of Complaints per l,OOO,_C1J_s_t_o_m_e_r_s .. (v- o""i'"ce""'),.....----------------<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

F1xed 11-:-o--------l 
Mobile ..... -'1_s _21;..2_2 _____ _, 

Number or Complaints per 1,000 customers (broadband) 

Fixed 11----------1 
Mobile . 

Service Quality Standards & Consumer Protection Rules Compltance 

Telr1te_rcc Porm 48L_Scctlon 500 .Scrvlcc Ouallty Standorda . pdf 

<600> Functionalltv In Emeriiencv Situations 
Talrlto_vcc Por,. <8l_soctlon 600_!mcrgcncy f\inctlonallty. pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affillates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Compiirablllty Certification 

<1010> 

(onocl'IH d11c1lptlw docum•ru} 

ottodtfd d11mpf'Vit doetJmtnf) 

(comp/de ortoched WOtluhttr) 

(compl .. t offot"H worli1he") 

{tomp/fte ortocltftl W016 tltttt} 

(1/ yra. comp,/*ir OUtKlt#fl WOtbltffl} 

(ortodt dttCI pt•,.. d«11m~r) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q f•/•o<. ch1d 101'1d"o1rcrr11ic«""'J 

<1110> 
<1200> Terms and Condltlon for Lifeline Customers 

(tOl'f'lp/lf• ono<-Md worh,,Ht) 

(eompi«• onaehrd -bhttf) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offil1oted with Price Cop Loco/ Eitchonge Carriers 
(ch.ck to 1ttd1tor•c~r1/1<otK>n) 

(comp/ttr auothtd watluhut) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

{th"* ro Htdltoff c«Hljltoflon) 

(compltt• orrot~H worhhe11t) 

II ./ 

It 

II ./ 

II ./ 

.__ _ _ __,I ~I --"'-~ 

.__ _ __.I .... I - "'- ..... 

Page 1 
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(100) Service Qualltv Improvement Reportlna 
oau Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<llb 

Stud Aru Code 

Study AtH N1m1 

Pro r•mVHr 

Cont•Cl N1me .. Person USAC should contact reprdln1 dm data 

Con~ct Teleohone Numt..r • Numt..r of penon ldenhfled In dota llne <030> 

Con'-<t Email Address - £m11I Addreu: of peri.on lcfen\Jf1ed"' data line <030> 

Hu ur company received tu ETC cett1rtcat1on from the FCC? 
tf your answer to Une <110> ts yes, do Vo" ,..,.v• .an ex11t1nc §S.c 202(1) ·s 
yHr plan" filed with the FCC1 

If your answer to Un• <111> IJ ~s, then vou ere rtqufred to file 1 procress 
report, on line <ll2> detrneatin.1 the s:t1tus of your comp1ny's exfs:tin& § 

54.202!•1 "S yur pion" on file with the FCC. u It relates to your provision of 
voice telephony s.rvlct. 

JOOlt 

'Te ltll• COrpo1aLl on 

JOU 

4 6UlHIU eat . 

!y11 / no) 0 0 

<l l2> Au1c..h Flve•Yur Servfce Qu1tnv Improvement Plat1 or, In subsequent years.. 

<lll> 

<114> 

<US> 

<116> 

<117> 

<Ill> 

vourannuol pro1rusrepo" filed puriuant 10 0 C F.R § 5' 313(•}(1}. II your comp•nv In 
CETC which only recervu fro ten 1vpport, your proaress report Is only 

requfrtd to addrtu voice t• '•phony service 

PIHie sektct the appropr~te re..sponses be-tow (Yes. Ho, Not Aoohgb&e) to confirm 

that tht ltQCM-d documenc(J). on line 112. contain• a proctess report on lb frve-ye11 

HM<• quoLty Improvement P'•n pursu• nt to•~ 202(•} Thi lnlormot- snatt be 

submftted at the wire unter ~11 or census btock as •PPR>Ptl•tt. 

M1ps detlllln1 procreu towuds m11un1 pf1n t1r11tJ 

Report how much unlversal strvl<t (USF) support was reutv.c:J 

How Midi (USF) waa uMd co ll!'f'i..,. ....,,.., qualry and ,_ support WH used co I~ ...r.. quairy 

How Midi (\JSF) waa used co llf!'IOYt MMct COYtrll9f and i-support waa uMd co impr ... Mlvbl covo111ge 

How nu:h (USF) wu used lo.,,,,..... soMce -ir and i-"4'PO'I waa uoed co......., MMct ~ry 
Provtdt an expfanatlon of network lmprov.mtnt tare•ts not met 
In the pt'lor cal1nd1r year 

FCCForm481 

OMB Control No. 3060·0986/0MS Cont tol No. ~19 
Jul 201' 

Name of AttKhH Oocumtnt 

P111 2 

P111 2 



(100) Service CM .. • lloportlna (Voko) 

Diii CODtclloft Form 

<01Cb Slud Alu Code 

<110> U> <ltl> 
HORS 

<bl> 

RtftfeM.• Outac• Start Outacest:•n 
Numb•f Oat• nm. 

JHOU 

••1.o,e1c11 ••'- · 

r..,lata,.,._.•11~~ 

<Ill> <1>4> <cl> <th 

Outace End Outace £nd Numbtf of 

Date Timi Outomen Affected l'ot., Number of 
Out omen 

Cd> 

911 F1clllll., 
Allt<ttd 
(Vff/Nol 

, .... J 

F<C kml 411 
0M8 COl>lrol No 30t0-09U/OMS Corlttol No. -19 
July 2013 

,., <D ... <h> 

OlilTitltOVttee 
Stl'YI<• Ovt•I• Me<1MwltipM 

Ot-wfptlon (Check Study Alt .. Sefvle:tOutace P1tVfft_.1..,. 

eH that •nnM 1v .. /Nol Rt~VUOft ProcedUtH 



(1001 'tlc9 ~-... V .... llaltOlh 
Oot• Coh<tloft ,_ 

<OJ°" S(ud Aru Codt 

<OlS> SCudy Nu Heme 

c010> Pr ram YHf 

<101,. ~ddenU•I toe-' SfNl<c ChAr&e Ufe<lNI' O•l~ 

c?Ol> S.ncfe Sute--W\de l'e.,dtnlla l L0<al S.rv1u_ ChMC• 

<703> ul> uZ> 

SUie IJ<,._o(llCCI SAC(C£TCI 

JOU 

1 1/1/lOU 

<bl> 
~..u .. u11 Local 

._.teT\ipc S~lt••• 

<bl> 

Sttt• S•tcriNr Un• Ol.r-.e 

..... 

, .... 
FCC Form •81 
OMIControlNo 306CM>tN/OM8Contro1No l060-oel9 
July 2013 

<bS> «> 
MtndltOf'Y C.•tnded Alu 

State UNwn .. SeMce Fee Senike OlatH Total Dtt l"'t llltttt and ht 

,,., .. 



(710) lro-cllond ,, ... Oll9rlnp 

Detl Collection '°"" 

c010> Stud AIH Code 

<OlS> Study AIH NllM 

<010> " tm Yut 

<1 11> r Ol> 

..... 

<d.-

bctlM•• flUC\ 

U toU 

<Ill> <111' "° 
St.ttc lq\ltaced 

•uldentWl llt.te fm fotal bt• aftd r.ett 

<dl> 

.,.,..betMt S«wicc • 
Dow""""1-4 

IM ... t l 

fCCf0<m 4fl 

OMICon1totNo. Jo.C>0916/0MICoolrolNo. ~II 

Mvaou 

"°' <4J• _, 

Uwcc~• 

lto.dbtl'l4 Stl"f'kf: UMCt~e Action fdft When 

u-~-, ... ed•Mb••• •Ga• L-• ...,,.., '"'""I 



(1001 Opemtnc Comptnlff 

oau CollKtlon FO<lll 

<010> Stud NH Code 

<020> Pr Yut 

<&10> Rc:portq C.rrier 

c811> HoldJn1 Company 

dll> 

JUOlf 

, ... 

<II> 

Affi1i.ttf 

- --
<12> 

SAC 

recr .. m4&1 

OM9Conll'o4 No )()6().0916/0MBContro4Ho J06CKlll9 

July20U 

<13> 

Oolf'C ....,,,.., Al C-pony Of ltMd Odsnatlon 

,.,., 



(900) Tribal l.8nck Repol1lfll 

D•ta Collection Form 

<010> Stud Aro Code "'"" 

<020> Pr ram Ycu n1' 
<030> Cant• ct N1me Person USAC should cont1ct rogordlnc this d•t> .... '-" 
<035> Contact Tttephone Number Hum~r ol pt-rson tdcnt1(',ed ind1t)l llnt <OlO> • ' 1''1• 11 ._., 

P11e 7 

FCCformq1 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<039> Contact Em11I Address· Em.ail Address of person ~entifcd In data line <030> ,-..,.1.101y-.c.•U~ c::c:a 

<910> Trfbal land(•l on which ETC Serves 

<920> Tribal Go\lemment Enaosement Obligt11on 

tf your company'*"'*' Tnbal lands, pt.ase HIKt (Vtl,NO, NA) for Heh these boxes 

to conrtrm tM :tutus des.uftNd on tl'te •ttKhed doc:umenth). on tine 920. 

dtmonttnl*I coonknahon w.th the Tnbll 1ovemment pur)u11nt to 

t S-4.JU(o)(9) ltldudos 

<921> Needs asses1111Cn1 and deployment plaming with a IOG1s on Tnbal 
community •nchor ln• tllUIJons. 

<922> F•••lbllity • nd sust•lnablllty plannlna; 

<923> M1rketrn1 services In a culturally sensitive manner; 

<924> Compliance with Rlshu ol w1y processes 

<925> Compllanu with Land Use permlttln& roqulrcmenu 
<926> Comph1nce w.th facillues SotJng Nies 

<927> Comp111n<e with Environmental Review processes 

<928> Compli•n<• with Cultur•I Pteservation review pr0«ut1 

<929> Compll1nce with Tribal Bus•ne>s •nd Uccnsln1 requlrorMnts 

N11me ot Attached Document 

-YH or Ho or N<rl...,,.,_. 

P11e 7 



(1100) No Terrestml Backhaul Reportlns 
Data COllectlon Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Pr ramYur 
<030> Contod N•me • Person USAC should contact reprdlnf this dota 

<035> Contact Telephone Number ·Number of person ldenblled In d ata line <030> 

<039> Contact Email Address • Email Address of pers.on 1denbf1ed m d•t• lme <030> 

< 1 120> Please oonrwm ..tietl'>llt tenewial bad<haul opCJons exist ... ttun the supported area 
pursuan110 § 54 313(g) (Yes No} 

SHOii 

JOU 

< l I JO> Ploaso &OIO<:I tho appropri3to rospon&e (Yea, No, Not Applicable) to connrm tho 
reporting carrier offers broadband &0rvlco of el least 1 Mbps downstream end 256 kbps 

upstroam ~thin the supported area pursuan1 lo§ 54.313(g). 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Pa1e8 



(1200) Terms •nd Condition for Llfellne Customers 

Llfellne 
Dita Collection Form 

<010> Study Arc1 Code 

<015> Study Area Name 
<020> Pro nim Yur 
<030> Cont1ct N1me • P<l'1on USAC 1h0<ild eonuoct reprdlnf this data 

<035> Cont1C1 T •!<phone Number· Number ol person ldentif"d In data line <030> 
<039> Contact Email Add1"SS ·Email Address ol person ldenufled in d111 nne <030> 

<1210> Terms & Conditions of Vo.co Telephony Life line Plant 

IUOU 

,..,, t.a .... rr 

4 UfOIOU ut 

<1220> link to Public Website HTI"P wvw Utevlreleu c.:. 

•p1e1se check these bo•es below to tonfirm th•t the 1ttached document(s). on Unt 1210. 

or the web.Jilt listed. on llne 1220, cont1fn1 the tequlred fnform1lion P\fUUl ttl to 

t 54 422(1K2J 1nnu1I '11llO'tinf f0< ETC. roc.ovfn1 lowolncom« 1uppon. urrien must 

•nnu11tv rt port. 

<1221> Information d•miblnc the ttrmsond conditions of,,,.,""'"' 
telephony Jervlce pl1n1 offered to lifeline subscrtber1, 

<1222> Details on th< number of minutes provided as put of th< pl1n, 

<1223> Additional characs for toll calls, and rates for each such el1n. 

FCCForm48l 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Nim• of Attached Document 
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(JOOOI ,,... c.p c.rri.. Addlllonol Docume11c.11on 

Doto Coltctlon f o"" 
lndudl •ott·O •rtum CorMrs a Yattd with Prlct Co tocor Enho CorrMn 

<010> Stud Aru Code 
<OlS> Sludy Alu Hame 

<010> ''otram Yur 

<OlS> Contt<tTtkphon! Number · NVll"lbitf of P"M>n Wtnhfitd ,,, data llM <010> 

lflfiU Uiik'lfitibH 

ibh 
klh Ci!Wit 

tl)UJit6f\NhiiiltjWI JJJ tfW 

'•••so 

rccr .. m<ltl 

OMI Conuol No 306().0986/0MI ""'''°'No 3-lt 
luty20U 

Set.d 1t1 .. ...,,oprb1a ~ bdow [Yff. #o. Hot ~uW.) to ftot• t~ a1 • ~t of l~UI COMtC1 AMf'ol'b ""'-•"-I WPPof1. h01 .. H~ Cott 1Upl'Of1. Hiati CMt wpport to oHid kCtii cft.#'111 rdu<tioftt.. M4 

Con"«I NHtt<-1"-fff>lf WHOr\UutfOtdl"' oa•. S4 JIJ(b).(c),(d).(•). f1rl e "11CltftUdo. ,...,ortH Oft ttlft '°"" * .... "'~ ~"'u .n:adldbdow k K(URtL 

IM:t~tfltf!f COftfllota AMtf'k9 PNM I ,,,_,.AC 

<1010> Ind Y•w C<ftlllo•°" 141Ull U• lll(bllll•) 

<101 t.> Jr4 y.., Cort>liaU..n (41 er Rf SU ll(bltl"') 

<IOllb> Att1ehmenl (47 OR§ S4 Jl3(bl(l111} 

<C.1011> 
<20ll.,. 
d014.> 
<101~> 

<1017> 
•1011> 
•101'> 

d020> 

<2011> 

Prke C.p Canter RtcelW\1 Fnuen Support C.rtlnoUOft (41 (fR t S4. JU(I}} 
IOU r ...... s.. ..... C .. aol••-(CHFR ts• JIJ(<J(ll) 
101• .,.,.,. s._., c.kul>1'°" f47 crR t S• JIJ(c)(ll) 
201S f ro:en Support Cakul•bM {41 Cf A t 54 ) 1 J(t){JI} 

10l6and fuu..-e Frottn SuPPOtt Cakulm<tft (41 CfR t ~4 SIJ(cll•H 

...._ c,. c...w CoMe<t -.-occ~·- 10 crR t SOllCllll 
Citttiflt•tiOrl SupclOft Used to &t'd lto• db.tfl4 

c-t ---IR_..,.('7aR t M JU(o)) 
lt4 i;eat lto..._and SerW.e ~tkt.n 

~th.,.., ltOl.db.and SHow:e CM1fte•ll0ft 

ltil~"" il'rOCJ'CU C~fac•Oon 

Plu>« ch«k the boK to confirm lhll th• 1ttxt>.d docume~t(•). on kn• 2021.cont•lns th• rwq,.rod inlonn•tion ,.---------. 
pursua nt tot S..313 (e)(l)(M). 11 a recipient o·r CAF Phue II suppon. sh1l1 provkfe the number, name s, end 
1ddrenes of c-ommun1ty 1nchor lnlhtutlona 10 which bt11n prov1d1n1 acceu to broadband HM<e In tht 
pr11«:dfn1 c:atend.aryHr. 

,.,.10 
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(30271 Re""nue 

(30281 Op•,,•l•nc upense• 

(30291 Net Income 

(3030) Tolopllono Plont In Servlu(TPISI 

(3031) Tot1I Aistts 

(3032) Totol Otbt 

(3033) To111 Equiry 

(3034) OMdtnd> 

KICP-... 1 

OMICOf'lttotHo. ~/()M:teoi-t,..No ~lt 

Mv>OU 

, .... u 

,_._.u 



P•&• ll 

FCC Form "81 Certification • Reporting carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Conttol No. 3060-0819 

Ju1y2013 

<010> Study Aro• Code l6901G 

<OIS> Study Aru Name Telrlt.e corporat.ion 

<020> Pr 1m Year 2016 

<030> Conta<t Nome · Person USAC should contact roprdons this data M<i r k Lawrt 

<03S> Contact Telephone Numbot Numbot of petson identified in data lino <030> 4072601011 u t. 

<039> Contact Emal! Address · Email Address of person Identified 1n doll line <030> r!J!ulatory!callonqwoo<! . COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1$ FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I e<l11fv that I am an officet of the rC1>ortln1 carriet; my rcsponslbfllUes lndude ensurln1 the accuraty of the annual reporting requirements for unlvenal service suppon 
recipients; and, 10 the best of my knowtedae, the Information reported on this form and In any llllchments Is accurate. 

Name of RtPO<"tintl Carrier Ttlrit• Corporetton 

Slonoture of Authorized Offocer C.llT lPllO OKLINI Diie 06/25/2015 

Prtnted name of Authon1ed Offocer Kol ly Juel 

ntle or ooiiuon of Authomed Officer; CPO 

Telephone number of Authorized Officer: 611202129• ext 

Study Are• Code of Ro porting Curler: 3690 16 Fllln1 Due Date for this form: 07 /0l / 201S 

Peuot1Swn1fulty ma\ln1 fal~ ttat•ment• on thtt fofm c1n be punls;hed by fine Of rorftllure under tht comrnunlaUOf\S Act or 1934, 47 u s.c. §§ S0 2, ~l(b), or flnt or lrnptisonmtnt 
under TfUe II of the United St>tts Codt, 18 U.S.C § 1001 

P11e 13 



P•ae 14 

FCCForm481 Certlflcatlon • A&ent I Carrier 
Otta Colltctlon Form OMB Control No. 3060-0986/0MB Control No 3060-0819 

July20U 

<010> Study ArH Cocle )0016 

<OlS> Study Art1 N1me Telrlt• Corporat.ion 

<020> Prosr!m YeJr 1016 

<030> Conttct N1mt ·Person USAC should conttct re11 rd1n1 this d•tt 

<035> Contllct Telephone Number· Number of person ldtntlfled In da tt hnc <030> 4072601011 *"~. 

<039> ContJct Em11I Addron • Em•il Addreu of person Identified In d1U1 llne <030> regu lator-yeca1 longwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS Fill NG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behall of Reporting Carrier 

I cortlly th•I (Nome of Agent) la 011tl1C>rizod to aubmlt the lnformotlon rtPOf1td on btholf of tho roponlng cantor. I 
alao eonlly 11\at I om an olfteor of tho rtPor1lng carrier, my r .. Ponafbllltlea Include tn•urfng tho occurocy of the onnual dota repor1lno roqulrtmenta provided to llMI outhortzed 
ogenl; end, to lht best of my kn-lodge. tl1t rtPorta end data provided lo the outhomtd ogonl I• occuralAt. 

N• me ol AUlhorited Arent: 

Nomeo/Re~·-Corner-

S••noture ol Autho<ittd Off~er· Otte 

Prtnted n1me cf Aut.hotlzed Officer 

ITiti• or oosltlon of Authorized Officer 

Teleohone number of Authorlted Officer. 

Studv Are• Code of Reoortlna Comer; flllnJ Due Dito for 1hls form: 

Prnons wtUfully maldn1 fabe \tate1"enh on thf1 form c~ be punl\hed by fi'nr or forl~t111re under thn Communlullom Art of 19)4, 4'1 U.S C. H 502, SOJ(b). Of' fine c>r lmprltonmtt1t 
undat Tiiie 18ol lhe United SUt., Code, 18U S.C i 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorfted to Fiie Annual Reports for CAF or LI Recipients on Behall of Reportlna Carrier 

I, ts •gent f0< the repor1lng carrier, certify th111om1ulh0<lted to submit tho 1nnu1I reports for unlverul servltt lupport recipients on beh1ll of tho rtPOrtlng curler: I hive provided 
lht date tepotttd htttln bHtd on d1t1 provtdtd by tht ttportlnc c1rrltr; ind, to the ben of my knowledge, the information te ported herein ls ac<-urete. 

N1me ol Reoortln• Curler: 

N1me of Authorized Aoenl or Empiovoe of A.Rent 

Sl1n1ture of Authorized Aaent or £mn""'•• of Arent: Dile. 

Punted n• m• of Authoriled Arent or Emolowia of Arent. 

!Title or DOllbOn of Authorl:zed Arent or £m"'"""" of Arent 

!Tele""""" number ol Authorlted Arent or Em"""-e of AnnL 

St""" AIH Code of R•"""'"" comer fll>na Dua Dile for this f0<m 

Penon• wt.truly m:abn1 t.h.e •U1l9menh on thk fotm un be p-.nit.hcd by tine Of forltftute under th• ComtmJn1Uhon1 ~ oi l9JA, 47 U-S C. H S02, SOJ(b), Of flne Of lmpmonmenl undet Tltle 
II of the U..Ued St•<•• Code. 18 U.S C. i lOOL 

P•&• 14 



Attachments 



FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it w ill satisfy applicable consumer 
protection and service quality standards. Tel rite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telri te's website at 
www. Ii fewi relcss.com. 

2. Tclrite provides service availability in formation on their website at 
"" w.lifewirclcss.com. 

3. Tclrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber el igibility. 

4. Tel rite 's Li fel ine service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued el igibi lity in the program. 

5. Tclrite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. I f at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifewirclcss.com. 

7. Tclrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Tclrite via email at in fo@l ifewireless.com. This information is provided in the terms of 
service and on the company website and in all in formation provided to subscribers. 

8. Tclrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tclrite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with appl icable federal and state laws. 

10. At service initiation, Tclrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive lhcse messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they wi II receive only those Lifeline notifications required by Lhe FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street• Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situat ions 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tel rite Corporation d/b/a Li fe Wireless (Tel rite) is providing serv ice to i ts 
customers th rough the use of facilities obtained from other carriers, it is ab le to prov ide to i ts 
customers the same abil ity to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes result ing from emergency situations. 

Telritc, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel­
powered backup generator at their switching facility in Georgia. A ll systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the faci lities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identi ficd by a 9 11 dispatch center as belonging to an underlying carrier, the 
officer would call the underly ing carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 9 1 I caller, the underly ing carrier would then direct the officer to 
contact the reseller, Life W ireless. All underlying carriers that Telrite uti l iz ies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call wi ll be forwarded to a 
superv isor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the in formati on is released 
immediate ly. I f the ''officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street• Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


